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AHCCCS Coordination of Care Issues 

GSA 5 – Pima County 
 

Calling the AHCCCS Health Plan 
When coordination of care, obtaining referrals or locating medical services becomes a problem, case managers 
should call the Behavioral Health Coordinator assigned to the member’s particular Health Plan.   The Behavioral 
Health Coordinators for each plan are listed below: 
 

CPSA Member  
AHCCCS  
Health Plans 

Behavioral Health 
Coordinator Phone Number Fax Number E-Mail 

APIPA Jaye Marcus-Ledford 602-664-5384 602-664-2876 jacqueline_a_marcusledford@uhc.com  

DES/CMDP Annette Sims 602-351-2245 x 13631 602-351-8529 ASims@azdes.gov  

Health Choice  
Arizona 

Heidi Eccleston 800-322-8670 x 4423 480-317-3358 heccelston@iasishealthcare.com  

Mercy Care Plan Danny Guckenburg 602-798-2690 602-351-2316 Danny.guckenburg@schalleranderson.com  

Pima Health System   Melanie DiCicco 520-243-8219   520-745-6386 Melanie.DiCicco@pima.gov   

University Family  
Care 

Shawnee Inez 520-874-5214 520-874-3411 sinez@uph.org  

 

Calling the Behavioral Health Provider 
When a Behavioral Health Coordinator (BHC) has concerns about a member which they would like to bring to the 
attention of the Behavioral Health Comprehensive Service Network (Network), the BHC should call the member’s 
Network.  If you do not know at which agency the member receives services, please contact CPSA Member 
Services at 1-800-771-9889, and press option 3 for assistance.  For cases that need immediate attention due 
to coordination of care issues, please contact the following individuals.  They will assist you with 
facilitating the resolution of the situation. For additional assistance contact Stefanie Lockery, Member 
Support Manager at (520) 901-6809. 
 

Provider-Adults Point of Contact Phone Number Fax Number Websites 
COPE Siobhan O’Boyle 792-3293 x226 624-8358 http://copebhs.com/ 
CODAC   Dona Rivera 202-1740 202-1889 http://codac.org/ 
COMPASS Joanna Garcia 618-8713 618-8706 http://compasshc.org/ 
La Frontera Chris Miller 838-3888 884-0103 http://lafrontera.org/ 
SAMHC Triage Nurse 618-8656 618-1618 http://www.samhc.com/ 
Provider-Children Point of Contact Phone Number Fax Number Websites 
Providence Carrie Osman 570-1470 745-0638 http://www.provcorp.com/ 
Pantano Lori Marchese  623-9833 x 1608 623-9083 http://www.pantanobhs.org 
La Frontera Sue Tham  258-5004 258-0125 http://lafrontera.org/ 

 

Identifying the Member’s Primary Care Provider (PCP) and health plan benefits 
You can identify the member’s PCP and the provider’s phone number and address by contacting the AHCCCS 
Health Plan directly at the numbers listed below.  When calling, please have available the member’s full name, 
AHCCCS ID # (if available), their date of birth and social security number.  You can additionally verify the benefits 
available through the health plan listed below: 
 

Arizona AHCCCS Health Plans Phone Number Websites 
APIPA  1-800-348-4058 www.myapipa.com 
DES/CMDP 1-800-201-1795 www.azdes.gov/dcyf/cmdpe 
Health Choice Arizona 1-800-322-8670 www.healthchoiceaz.com 
Mercy Care Plan 1-800-624-3879 www.mercycareplan.com 
Pima Health System 1-800-962-6690 www.pimahealthsystem.org 
University Family Care 1-888-708-2930 www.ufcaz.com 
University Family Care/Maricopa 
Health Plan 

1-888-582-8686 www.mhpaz.org 

Phoenix Health Plan 1-800-747-7997 www.phoenixhealth.com 
CARE 1st  1-866-560-4042 www.care1st.com/az/ 
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AHCCCS Coordination of Care Issues 

GSA 3 / SEABHS – Santa Cruz, Graham, Greenlee + Cochise Counties 
 

Calling the AHCCCS Health Plan 
When coordination of care, obtaining referrals or locating medical services becomes a problem, case managers 
should call the Behavioral Health Coordinator assigned to the member’s particular Health Plan.   The Behavioral 
Health Coordinators for each plan are listed below: 
 

CPSA Member  
AHCCCS  
Health Plans 

Behavioral Health 
Coordinator Phone Number Fax Number E-Mail 

APIPA Jaye Marcus-Ledford 602-664-5384 602-664-2876 jacqueline_a_marcusledford@uhc.com  

DES/CMDP Annette Sims 602-351-2245 x 13631  602-351-8529 ASims@azdes.gov  

Health Choice  
Arizona Heidi Eccleston 800-322-8670 x 4423 480-317-3358 heccelston@iasishealthcare.com  

Mercy Care Plan Danny Guckenburg 602-798-2690 602-351-2316 Danny.guckenburg@schalleranderson.com

Pima Health System 
Santa Cruz & Pima Co.   Melanie DiCicco 520-243-8219   520-745-6386 Melanie.DiCicco@pima.gov    

University Family  
Care Shawnee Inez 520-874-5214 520-874-3411 sinez@uph.org  

 

Calling the Behavioral Health Provider 
When a Behavioral Health Coordinator (BHC) has concerns about a member which they would like to bring to the 
attention of the Behavioral Health Comprehensive Service Network (Network), the BHC should call the member’s 
Network.  If you do not know at which agency the member receives services, please contact CPSA Member 
Services at 1-800-771-9889, and press option 3 for assistance.  For cases that need immediate attention due 
to coordination of care issues, please contact the following individuals.  They will assist you with 
facilitating the resolution of the situation. For additional assistance contact Stefanie Lockery, Member 
Support Manager at (520) 901-6809. 
 

Southeastern Arizona Behavioral Health Services: www.seabhs.org  
SEABHS 

Adults/Children Point of Contact Phone Number Fax Number 

Safford/Clifton Lenor Maldonado 928-428-4550 928-428-4588 
Benson/Wilcox Jennie McMillan 520-586-7080 520-586-3163 
Sierra Vista Gail Eaton 520-458-3932 520-458-2021 
Douglas/Bisbee Jose Leon 520-364-1286 520-805-1221 
Nogales Maria Delgado 520-281-9189 520-281-0916 

+ 

Identifying the Member’s Primary Care Provider (PCP) and health plan benefits 
You can identify the member’s PCP and the provider’s phone number and address by contacting the AHCCCS 
Health Plan directly at the numbers listed below.  When calling, please have available the member’s full name, 
AHCCCS ID # (if available), their date of birth and social security number.  You can additionally verify the benefits 
available through the health plan listed below: 
 

Arizona AHCCCS Health Plans Phone Number Websites 
APIPA  1-800-348-4058 www.myapipa.com 
DES/CMDP 1-800-201-1795 www.azdes.gov/dcyf/cmdpe 
Health Choice Arizona 1-800-322-8670 www.healthchoiceaz.com 
Mercy Care Plan 1-800-624-3879 www.mercycareplan.com 
Pima Health System 1-800-962-6690 www.pimahealthsystem.org 
University Family Care 1-888-708-2930 www.ufcaz.com 
University Family Care/Maricopa 
Health Plan 

1-800-582-8686 www.mhpaz.org 
 

Phoenix Health Plan 1-800-747-7997 www.phoenixhealth.com 
CARE 1st  1-866-560-4042 www.care1st.com/az/ 
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Northern Arizona Regional Behavioral Health Authority (NARBHA) 
 
Health Plans or PCPs should call the NARBHA SAA/TAA which serves the community where 
they are located and ask to speak to the SAA/TAA medical director or to the medical practitioner 
on call.   
 
Health Plans or PCPs may also call the NARBHA Member Representatives to identify the 
appropriate SAA/TAA to call at 1-928-774-7128 or 1-800-640-2123. 
 
Provider Point of Contact Phone Number 
The Guidance Center- Flagstaff     928-527-1899 
West Yavapai Guidance Clinic- Prescott     928-445-5211 
Verde Valley Guidance Clinic- Cottonwood     928-634-2236 
Mohave Mental Health Clinic- Kingman     928-757-8111 
Office of Hopi Behavioral Health and Social Services- Hopi Res.  928-737-2665 
Community Counseling Centers- Showlow     928-534-6701 
Community Behavioral Health Services- Page    928-645-5113 
Little Colorado Behavioral Health Centers- St. Johns    928-337-4301 
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Cenpatico Behavioral Health of Arizona (CBH AZ) 
 
Health Plans or provider offices that want to refer patients for behavioral health care 
services in Gila, Pinal, Yuma and LaPaz Counties who are AHCCCS eligible can have 
the patient call the provider’s office directly to schedule an appointment at the locations 
listed below.  If the patient needs some assistance in choosing a provider or making the 
appointment, the patient can call CBH AZ Customer Service Dept at 1-866-495-6738 for 
assistance.  Customer Service is available 24 hours a day, 7 days a week.  If the caller 
would like to set the appointment with Customer Service assistance, the call would have 
to be during the agency’s office hours and Customer Service can warm line or 
conference with them.  You can also fax the referral to our Customer Service Dept at 1-
866-528-9921.  The referral form can be found on the CBH AZ website 
www.cenpaticoaz.com Provider Section, Provider Manual, Forms and Attachments, and 
form 3.3.1 -ADHS/ DBHS REFERRAL FOR BEHAVIORAL HEALTH SERVICES 
 
La Paz County 
Agency Name Address Phone/Fax 
Arizona's Children 
Association 

1516 Ocotillo Avenue 
Parker, AZ 85344 

Phone: (928) 669-9395 
Fax: (928) 669-9916 

the EXCEL group 1021 Kofa Street 
Parker, AZ 85344 

Phone: (928) 669-6669 
Fax: (928) 669-6673 

Providence of Arizona 701 11th Street 
Parker, AZ 85344 

Phone: (928) 669-2010 

the EXCEL group 730 W Cowell St 
Quartzsite, AZ 85346 

Phone: (928) 927-3835 
Fax:  (928) 927-3836 

 
Yuma County 
Agency Name Address Phone/Fax 
the EXCEL group 679 N 1st Ave 

San Luis, AZ 85349 
Phone: (928) 627-0242 
Fax: (928) 627-8248 

the EXCEL group 28671 Los Angeles Ave 
Wellton, AZ 85356 

Phone: (928) 785-9426 
Fax: (928) 785-9462 

the EXCEL group 2549 & 2501 Arizona Ave. 
Yuma, AZ 85364 

Phone: (928) 341-4300 
Fax: (928) 344-4456 

Providence of Arizona 2755 S. 4th Ave Building 3 
Suite 104 
Yuma, AZ 85364 

Phone: (928) 329-9313 
Fax: (928) 329-9719 

Yuma Treatment Center 1290 W 8th Place 
Yuma, AZ 85364 

Phone: (928) 344-4310 
Fax: (928) 344-4366 

Arizona's Children 
Association 

3780 S 4th Ave, Suite I 
Yuma, AZ 85365 

Phone: (928) 344-8800 
Fax: (928) 344-8837 

Crossroads Mission 944 S Arizona Ave 
Yuma, AZ 85364 

Phone: (928) 783-9362 
Fax: (928) 329-1021 

Community Intervention 
Associates Inc 

3802 W 16th Street 
Yuma, AZ 85364 

Phone: (928) 376-0026 
Fax: (928) 782-2298 

the EXCEL group 106 E 1st St 
Yuma, AZ 85364 

Phone: (928) 341-9199 
Fax: (928) 376-7201 

Arizona Counseling & 
Treatment Services, LLC 

2573 S Arizona Ave 
Yuma, AZ 85364 

Phone: (928) 376-0220 
Fax: (928) 376-0709 

Chicanos Por La Causa Inc 1020 S 4th Ave Phone: (928) 343-9825 

CONTACT INFORMATION FOR HEALTH PLAN REPRESENTATIVES
AND PRIMARY CARE PHYSICIANS TO MAKE REFERRALS TO

T/RBHAS/PROVIDERS

Last Revised:  1/10/2008

http://www.cenpaticoaz.com/


Yuma, AZ 85364 Fax: (928) 343-9803 
the EXCEL group 3220 E 40th St 

Yuma, AZ 85365 
Phone: (928) 341-0335 
Fax: (928) 341-0433 

 
 
Gila County 
Agency Name Address Phone/Fax 
Chicanos Por La Causa Inc 4443 E. Broadway 

Claypool, AZ  85532 
Phone: 928-425-9244 
Fax: (928) 425-9249 

Arizona's Children 
Association 

2123 Sunset Point, Suite A-
B 
Globe, AZ 85501 

Phone: 928.402.8046 
Fax: (928) 402-8025 

Horizon Human Services, 
Inc 

1100 N Broad St, Suite A 
Globe, AZ 85501 

Phone: (928) 402-8032 
Fax: (928) 402-9099 

Horizon Human Services, 
Inc 

415 W. Baseline Spur 
Globe, AZ 85502 

Phone: (928) 402-9297 
Fax: (928) 402-9414 

Southwest Behavioral 
Health Services Inc (Rim 
Guidance) 

404 W Aero 
Payson, AZ 85547 

Phone: (928) 474-3303 
Fax: (928) 474-8376 

Horizon Human Services, 
Inc 

600 E. Hwy 260, Suite 8 & 
9 
Payson, AZ 85541 

Phone: (928) 474-4917 
Fax: (928) 474-7094 

 
Pinal County 
Agency Name Address Phone/Fax 
Superstition Mountain 
Mental Health Inc 

507 E Broadway Rd 
Apache Junction, AZ 85219 

Phone: (480) 983-0562 
Fax: (480) 983-0635 

Superstition Mountain 
Mental Health Inc 

150 N Ocotillo Dr, Bldg 2 
Apache Junction, AZ 85220 

Phone: (480) 983-0571 
Fax: (480) 983-0896 

Superstition Mountain 
Mental Health Inc 

879 N. Plaza Dr Suite A 
Apache Junction, AZ 85220 

Phone: (480) 671-4501 
Fax: (480) 671-4541 

Superstition Mountain 
Mental Health Inc 

477 E Broadway Rd 
Apache Junction, AZ 85219 

Phone: (480) 983-0562 
Fax: (480) 983-0635 

Superstition Mountain 
Mental Health Inc 

2805 S Ironwood Dr 
Apache Junction, AZ 85220 

Phone: (480) 982-1110 ext 
6350 
Fax: (480) 671-4541 

Superstition Mountain 
Mental Health Inc 

564 N Idaho Rd Suite 6-9 
Apache Junction, AZ 85219 

Phone: (480) 983-0065 
Fax: (480) 983-3676 

Arizona's Children 
Association 

2066 W Apache Trail, Suite 
111 
Apache Junction, AZ 85220 

Phone: (480) 503-8531 
Fax: (480) 503-8531 

Corazon Inc 900 E Florence Blvd, Suite 
G 
Casa Grande, AZ 85222 

Phone: (520) 836-4278 
Fax: (520) 836-1786 

Horizon Human Services, 
Inc 

120 W Main St 
Casa Grande, AZ 85222 

Phone: (520) 836-1675 
Fax: (520) 421-1969 

Helping Associates, Inc 1901 N Trekell Rd, Suite A 
Casa Grande, AZ 85222 

Phone: (520) 836-1029 
Fax: (520) 836-6733 

Horizon Human Services, 
Inc 

865 N Arizola Rd 
Casa Grande, AZ 85222 

Phone: (520) 421-2543 
Fax: (520) 421-1032 
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Horizon Human Services, 
Inc 

102 N Florence Blvd 
Casa Grande, AZ 85222 

Phone: (520) 836-1675 
Fax: (520) 421-1032 

Horizon Human Services, 
Inc 

107 E First St 
Casa Grande, AZ 85222 

Phone: (520) 836-1675 
Fax: (520) 421-9272 

Horizon Human Services, 
Inc 

222 E Cottonwood Lane 
Casa Grande, AZ 85222 

Phone: (520) 421-9910 
Fax: (520) 421-0078 

Helping Associates, Inc 1000 E Racine Place 
Casa Grande, AZ 85222 

Phone: (520) 421-2566 
Fax: (520) 421-2775 

Horizon Human Services, 
Inc 

210 E Cottonwood Lane 
Casa Grande, AZ 85222 

Phone: (520) 836-1688 
Fax: (520) 421-2708 

Horizon Human Services, 
Inc 

5497 W McCartney Rd 
Coolidge, AZ 85228 

Phone: (520) 723-9800 
Fax: (520) 723-4367 

Superstition Mountain 
Mental Health Inc 

100 Tilbury Road 
Kearney, AZ 85237 

Phone: (520) 363-9578 
Fax: (520) 363-9592 

Superstition Mountain 
Mental Health Inc 

980 Mt Lemmon Highway 
Oracle, AZ 85623 

Phone: (520) 896-9240 
Fax: (520) 896-203 

Superstition Mountain 
Mental Health Inc 

23 McNab Parkway 
San Manuel, AZ 85631 

Phone: (520) 896-9240 ext 
520 
Fax: (520) 385-2113 

Superstition Mountain 
Mental Health Inc 

400 S Main 
Superior, AZ 85273 

Phone: (520) 689-2457 
Fax: (520) 689-2745 

 
Magellan 
 
ACCESS Line: 1-800-564-5465 
 
To fax referrals: 1-866-892-5023, Attn: ACCESS Line. 
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Pascua Yaqui Centered Spirit Program 
 
For the Tucson office the information is: 
Pascua Yaqui Tribe/Centered Spirit Program 
7474 S. Camino De Oeste 
Tucson, AZ 85757 
Main number (520) 879-6060 
Fax number (520) 879-6099 
Crisis Line: (520) 975-4064 
 
For the Guadalupe office: 
Pascua Yaqui Tribe/Centered Spirit Program 
9405 S. Avenida del Yaqui 
Guadalupe, AZ 85283 
Main number (480) 768-2021 
Fax number : 480 768-2073 
Crisis Line:  None/referral to Magellan outside normal working hours 
 
 
White Mountain Apache Behavioral Health Services, Inc. (WMABHS) 
 
PO Box 1089 
249 West Ponderosa Drive 
Whiteriver, AZ 85941 
PHONE: 928-338-4811 
FAX #: 928-338-4930]  
Website wmabhs.org                                               
 
Ida Dahkoshay Clinical Liaison/Intake Specialist (928) 338-4811 ext. 2251 
 
Dr. Matthew Hurford – Medical Director – IHS Psychiatrist – (928) 338-3679 
matthew.hurford@mail.ihs.gov
 
 
Gila River T/RBHA 
Gila River Behavioral Health Services 
 
P O Box 38 
483 W Seed Farm Rd 
Sacaton, AZ 85247 
602-528-7140 main number 
602-528-1374 fax 
 
Steven Green, Executive Director 
StevenG@grhc.org
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